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Three Friends gojng to a bar..

Fine-Tuha




Meet Retrievee

- ImmediaJrer pulls out phone.

- Orders based on a 43-star review
From 2.017.
— Knhows nothing, but finds

ever'y+hina .




% 'What's the BEST
cocktail HERE?'

€ Searches for
reviews

Bd B8 Internet Reviews
(Yelp, Blogs, Reddit)

@, Friend 1: Scans the ‘_9\ Finds reviews about
this bar

& Compiles info + “= LLM: Mixes the
question datal

. Cocktail
€7 Booml=»] Recommendation with
Flair!




7 Query Input [—question» g P

<. Large Language

uestion + info—»
9 Model

Iookup\

relevant Database
information

response®»| @ Generated Output




Meet Fine-Tuna

A have the
usual (Q}

Always orders the same thing
Panics i the menu char\ged

— Memor'y-lmsed. No improvising




RAG vS Fine Tuning

External
Access

Response Time

Knawleddge
Update

Adaptability

Inferenece Cast




Meet Agent Gaga

Already taked to the
bartender.
Pre-ordered your drinks.

—Combines memory, research, ond

vibes.




Check tools: _
§ Ask around: Menu, reviews, I I 2 Improve:

"What are we bartender tips 1 Note what
in the mood ‘ worked, plan
for?" next round




Lack of trans parency

— No clear accounJraloi\ier







AGENTIC RAG

= Asks RAG Friend
for info (menu,
reviews, bartender)

Agentic Friend
plans how to help

Agentic Friend picks
the best drink




AGENTIC RAG

Agent
Orchestration
request ——agent request: tool invocation——>
nse—— <—agent response 1 response—————

reasoning and
action




Now, |et’s eheck out the DEMO



(External) LLM as a service
E.g., GPT, Mistral, Granite, ...

Hosted




(External) LLM
E.g., Mistral, Granite, ...

Hosted

Knowledge base

N
o°g8




[ OpenShift ] [ Elastic ] [ Quarkus ]

Chatbot

Hello, how can I help you?

Franz Kafka was a Czech-language writer known for his surreal and existential works that explore themes of alienation and bureaucracy.

and how is he related to Al? e.g., emergency stop

1 do not know who this is. Try again!

who is kafka? and how is he related to ai?

Kafka is a software framework that acts as the backbone of agentic Al, facilitating real-time data processing and communication.

who is kafka? And how does Kafka and a service mesh help with AI?

Kafka is a distributed streaming platform that can help agentic Al by managing real-time data flow, enabling efficient communication and processing between microservices in a service mesh architecture.




chatbot.abuse

lead.rejected

E.g., inappropriate wording

Emergency button
=> Disable automatic flow

Kafka topic

—_D

Processors (e.g., Camel/Knative/...)
=> consumer + processing + producer
=> can be API, MCP, LLM, database integrated

Automatic
flow

message.rejected
enabled?
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Integration layer




Decision
Recipe Validation Received

[ Dietary Restrictions API
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