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Our customers have challenges

The “why”
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We innovate rapidly to meet customer 

needs, but they have difficulty keeping 

up with our improvements.

Documentation is difficult to findRed Hat products are complex

Although Red Hat offers plenty of 

documentation and guidance for 

products, it can become overwhelming.

Knowledge gaps

Which command does that?

How do I decipher this SELinux AVC? 

What does this error message mean?

Remembering all of these is difficult!

Why does RHEL Lightspeed exist?



Red Hat Enterprise Linux Lightspeed vision

Proactively provide relevant information and 
guidance to make customers' lives easier

Provide Red Hat's decades of Linux experience 
to help your workloads succeed

Unlock Red Hat’s expertise

Proactive guidance

Makes Red Hat Enterprise Linux easier to use, secure, 
tune, and troubleshoot for both new and experienced 
users

Level up skills



Experience more accessible and proactive guidance
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Red Hat Enterprise Linux Lightspeed

Solve issues, implement 
new RHEL features, find 
information, and more

Command line assistant
Use plain language to simplify the way you 
interact with RHEL
Use GenAI to easily automate tasks, accelerate workflows, 
and troubleshoot RHEL systems, ultimately improving 
efficiency and reducing the skills gaps within IT organizations.

Red Hat Insights image builder 
package recommendations
Make better decisions with recommendations and 
actionable guidance
Discover packages that are likely to be relevant—improve the 
RHEL experience and provide more value.
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Why use the command line assistant?

On call assistant

It’s 2am and there’s a problem. 

The command line assistant is 
there with you, providing 

recommendations and actionable 
guidance to help you

Help with deciphering 
logs and errors

Run in to an error you haven’t 
seen before?  See something 

confusing in a log?  Ask the 
command line assistant for help

Solve problems faster Learn and improve your skills Help address Linux skills gap

Access Red Hat 
knowledge

The command line assistant 
incorporates knowledge from 

resources such 
as the RHEL documentation and 

Red Hat knowledgebase
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Why use the command line assistant?

Solve problems faster Learn and improve your skills Help address Linux skills gap

What’s the command for 
that again?

Use the command line assistant 
to to help refresh your memory 

of commands you don’t 
frequently use

Learn new skills

Ask the command line assistant if 
there are other methods to 

complete a task that might be 
more efficient



8

Why use the command line assistant?

Solve problems faster Learn and improve your skills Help address Linux skills gap

According to a Red Hat-sponsored IDC study1 “organizations 
[are] struggling to hire the Linux skill sets they need to 
operate and support their expanding fleet of distributions, 
which opens them up to further risk around security, 
compliance and application downtime. “

https://www.redhat.com/en/resources/idc-business-value-of-standardizing-analyst-material


Start with a RHEL 9.6+ 
or 10.0+ server or 
workstation that has 
an active RHEL 
subscription*

Low-friction process

Install command-line-assistant 
package
*Update endpoint for Satellite 
registered systems 
/etc/xdg/command-line-assistant/config.toml

Using the command line assistant

Run the “c” command



“How do I set up 
a bonded 
network 

interface?”

RAG Database

Granite LLM at 
IBM watsonx

RLSAPI

Customer infrastructure Red Hat infrastructure IBM Cloud

High-level information flow



What happens on your system?
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Command-line assistant
Question or 

concern

Attachments
(optional)

CLA Daemon (clad)

DBUS

Reads consumer 
key/certificate from 
subscribed RHEL 
system

Internet or local

RLSAPI



I like it, but I want it in my datacenter
https://red.ht/cla-disconnected



Powered by Red Hat Enterprise Linux Lightspeed
Analysis example



Show me the real thing…



linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

twitter.com/RedHat

Thank you


